
Parent Support Advisor 
Parenting isn’t easy and sometimes things                           

can get tough.  As a parent/carer you want what                            

is best for your child.  

Our Parent Support Advisor is available to listen and support your family  

with any issues or concerns from home or school you may be facing.  

 

Carol Flatters is our TACT (Families) Parent Support Advisor.   

If you would like to speak to Carol she can be contacted by text or e-mail  

 

cflatters@aylshamhigh.norfolk.sch.uk          

text/telephone on 07780 922545.  

(term time only) 

 

She may not have all of the answers, but she can offer:  

 

 A confidential listening ear  

 Help to enable you to express your concerns about your child to the school 

and act as a link between school and home  

 Support and advice if you have concerns about your child’s social, emotional 

or behavioural development, helping you to nip things in the bud before they 

get serious. 

 Support with transition - as they start or move between schools  

 Give hints and tips about general parenting issues  

 Help to find services and other agencies who are available to help you and 

your family including financial signposting. 


